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W herever theVeoliagroup operates,
it endeavors to promote its own
values, the laws specific to each

country and the rules of behavior adopted
by international organizations, and to
encourage compliance therewith.

Regardless of geographic areaor of the eco-
nomicandfinancialsituation,ourbusinesses
must be conducted in compliance with
national laws and the relevant recommen-
dations of international organizations, in
particular with respect to observance of
fundamental principles, taking account of
cultural diversities and promoting environ-
mentalprotection.

This documentprovides a reference for the
everyday conduct of all Veolia employees,
at all levels of the company and in all
countries where it operates,sinceconduc-
tingour business as professionals, treating
our customers with respect and meeting
our responsibilities means, quite simply,
doing our job properly.

OUR CORPORATE
INVOLVEMENT

Antoine Frérot,
Chairman and Chief Executive Officer
of Veolia

THIS DOCUMENT
PROVIDES
A REFERENCE
FOR THE EVERYDAY
CONDUCT OF ALL
VEOLIA EMPLOYEES.

“

”
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Veolia does business in the fields of water,
waste management and energy, fields
whicharecentraltodevelopmentchallenges.

Because environmental services are at the
heartof itsbusinesses,Veolia is contributing
to environmental conservationandecono-
micdevelopment,andstrivingfor continuous
progress in the careful management of
natural resources, the fight against climate
change,pollutionreduction,preserving and
developingbiodiversity and improving the
health andwell-being of the populations.

As a French group that does business in
numerous countries, Veolia is aware of its
responsibilities and places great impor-
tance onupholding the values and rules of
behaviordescribedbelow,bothwith regard
toitsemployees,andonfosteringsuchvalues
and rules with regard to its other stake-
holders; particularly its customers,
suppliers and residents of the countries
where it does business.

Thepractices described in this ethics guide
are aimed at ensuring compliance with:

- The values and rules of behavior specific
to Veolia;
- International initiatives that thegrouphas
joined, in particular the United Nations
Global Compact, aswell as international
humanrights lawandtheOECDGuidelines
for Multinational Enterprises; and
- Local laws in all countries in which the
group is present.

In a complex andmulticulturalworld that
is constantly changing, this guide serves
as a reference for all employees. It should
enable employees to act as guarantors of
these values and to perform their duties
with full knowledge of their rights and
obligations vis-à-vis the company and its
stakeholders.

INTRODUCTION
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RESPONSIBILITY:
Veolia intends to participate actively in
buildingasociety that is committed to sus-
tainable development. As a key player in
the field of environmental services, day
after day thegroupassumes responsibility
for the general interest, in particular:
- Promoting a harmonious development
of territories;
- Improvingthe livingconditionsofpopula-
tionsaffectedbyitsactivitiesandprotecting
the environment, its core business;
- aswell as, internally,developingbusiness
skills and improvingpersonal safety (pre-
ventingwork accidents) andworkplace
health conditions,alongwith the security
of all employees and facilities managed
by the group.
Its action is based inter aliaon its“Sustaina-
ble Development Charter” and strives for
continuous progresswith respect to all of
these major issues.

OUR
VALUES
Veolia’s
core values are
responsibility, solidarity,
respect, innovation
and customer focus,
and form the base onwhich
its economic, social and
environmental performance
is built.
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INNOVATION:
Veolia has placed research and innovation
at the center of its strategy in order to
develop durable solutions of service to its
customers, the environment and society.

CUSTOMER FOCUS:
The quest for ever-greater efficiency and
quality in its services is theprimarymanner
in which the group puts this value into
action.Furthermore,Veolia upholds trans-
parency and ethical rules that should
enable building long-lasting relationships
of trustwith its customers.Lastly, thegroup
listens to its customersand strives to fulfill
their technical, economic, environmental
and societal expectations through its
capacity to provide appropriate and inno-
vative solutions.

SOLIDARITY:
AtVeolia,which serves both collective and
shared interests through its business
activities, this valueapplies to relationships
entered intowith all stakeholders.Concre-
tely, this value is expressed by developing
solutionswhichenable toprovideessential
services for everyone, which the group
considers to be one of its major societal
responsibilities.

RESPECT:
This value guides the individual conduct
of all group employees and is expressed by
compliancewith the law and the group’s
internal rules and through the respect
shown to others.

COMPLIANCE
WITH THE LAW
AND THE GROUP’S
INTERNAL RULES.

“
”
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Compliance with laws and regulations
Veolia considers that compliance is an es-
sential requirement. The group regularly
educates its employeesoncompliancewith
the applicable statutes and regulations.

Prevention of corruption of public
and private officials
Veolia iscommittedtocombatingcorruption
in all countries where the group does bu-
siness. Amongtheactions it takes to do so,
it reaffirms this rule of behavior in all its
business relationships and regularly
conducts exercises to raise awareness by
the group’s employees of the importance
of complyingwith the laws towhichVeolia
is subject (see“CorporateCriminal LawRisk
Management Guide”).

OUR RULES
OF BEHAVIOR
Veolia
has adopted rules that
apply to all employees
and at all levels
of the company in
the performance
of their duties:
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decisions toavoid this typeof situationand
protect the group’s interests.

Ethical commitments in accounting
and financial matters
Veolia deems it essential that itsemployees
complywithethicalrulesinfinancialmatters,
inparticularwhen theyuse their expertise,
makedecisionsandperformtasksrequested
ofthem.This is importantnotonlytoprevent
the risk of criminal penalties, but also to
maintaintheconfidenceofVeolia’spartners,
which is indispensable to thegroup’s long-
term success.

Confidentiality
Within thegroupandwhile implementing
its contracts, Veolia endeavors to protect
the confidentiality of all data, information,
know-how,intellectual and industrial pro-
perty rights and trade secrets related to
its business activities.

Security
Securityof individualsandassets isapriority
forVeolia.Worldwide,theGroup is commit-
ted to implementing means making it
possible toprotect its employeesduring the
performance of their duties, along with
measures necessary to protect its sites,
facilities and intangible assets. Similarly,
it pays particular attentionwith regard to
preventing any damage to its image and
reputation.
An internal security code of ethics has
been developed to establish a framework
for action and specific commitments for
security-related duties.

Preventing conflicts of interest
Employeesmustpreventoravoidanysitua-
tion that creates or may create an actual
orapparent conflictbetweentheirpersonal
interests and those of the group. An em-
ployee’s personal interest includes any
benefit obtained for himself/herself or for
family members, friends, close relations
or persons or organizations with whom
he/shehas,orhashad,abusinessrelationship
or shared interests. A conflict of interest
ariseswhenapersonalinterestmayinfluence
an employee’s decisions and prevent him/
her from impartially performing his/her
professional duties and responsibilities.
Therefore, the following situations require
particular attention: an employee obtains
forhimselforforanyofhis/hercloserelations
a benefit, including gifts and invitations,
fromapublicofficial,customer,supplier,sub-
contractor, commercial partner or compe-
titor; an employee directly or indirectly
holds an equity stake, corporate office or
personal financial interest in a company
or organizationwithwhich the group has
a business relationship or competes; or
an employee engages in outside activities
with any such company or organization.
If an employee has questions on any of
thesepoints,he/she should consult his/her
supervisor,whowillmake theappropriate

COMPLIANCE
IS AN ESSENTIAL
REQUIREMENT.

“
”
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EMPLOYEES

Men andwomen in the service
of social, environmental
and operational excellence
Eachdayour employees tackle the environ-
mental and urban challenges faced by our
societiesandcontributetothesuccessofour
group. Veolia strives therefore to enable
them to fulfill themselves professionally
and personally by developing an effective
and ambitious corporate model.
Accordingly,Veoliaplacesgreat importance
on basing its social initiatives on four key
principles: equity, solidarity, developing
the employability of employees and
preventing health and safety risks.

OUR
ACTIONS
The group’s business units
represent Veolia and, therefore,
are actively involved in both
respecting values and applying
the rules of behavior described
in this guide vis-à-vis all
stakeholders (employees,
customers and service
recipients, residents near
group operating sites,
relevant local authorities
and non-governmental
organizations, civil society
representatives, consumer
and environmental protection
groups, etc.).
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know-howis theprimary resource.Veolia’s
aim to continuously improve themana-
gement of its human resources is bolstered
byanactiveprofessional training and career
support policy.Veolia strives to continually
improveitsresponsetotheconstantchanges
in ourbusinesses.Veolia is fully aware that
its employees’ expertise is a key asset and
encourages experience-sharing and offers
its employeesmotivating prospects throu-
ghout their careers.

Guaranteeing equity in the workplace
This means creating the conditions for
properly recognizingwhat each employee
contributestothecompany’ssuccess,thereby
enablingeach individual to improvehis/her
performance.SinceVeolia is convinced that
thediversityof itsemployees is a significant
asset for the success of its businesses, it
strives to recognize theeffortsandmerits of
eachof themand toensure that employees
fully share its projects and values, so that
they feel that they have a stake in the
company’s performance. Feeling that they
are integrated, respected and treated
equitably is essential for employees’every-
day commitment,which also implies the
promotionof diversity,non-discrimination
and refusal of all formsofharassment.

Promoting solidarity
Bythenatureoftheir jobs,Veolia'semployees
actively contribute to improving the living
conditionsofmenandwomen in the coun-
tries where the group operates. Quite
naturally, solidarity is a primary focus of
Veolia’s corporate policy throughout the
world. Promoting management-labor
dialogue, offeringsupporttothemostfragile
employeesand focusing attention on the
personal fulfillment of each employee
are all importantcomponentsof itshuman
resourcesmanagement.

Fostering the employability
of employees
This means supporting employees’ skills
development,andencouragingemployeesto
exchange, innovate andmeet professional
challenges. Inaservicebusiness,employees’

IS CONVINCED
THAT THE DIVERSITY
OF ITS EMPLOYEES
IS A SIGNIFICANT ASSET
FOR THE SUCCESS
OF ITS BUSINESSES.

“

”
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Togetherwith its customers and relevant
organizations,Veolia also strives todevelop
ways to improveaccess for all to essential
services.

Preserving and protecting asset integrity
guarantees the quality of the group’s
services and performance.

SUPPLIERS AND SERVICE PROVIDERS

In compliancewith applicable laws,Veolia
sets objective criteria for selecting its
suppliers and service providers.

These criteria are based on suppliers’
performances,aswellasontheirobservance
of the ethical and sustainable development
rules adoptedby the group.The fundamen-
tal values stressed in the supplier relations
charter,whichgovernthechoiceofsuppliers,
include inter alia the prohibition of forced
labor and child labor.

Combatingcorruptionofpublic andprivate
officials isamajor focusofVeolia’s relations
with suppliers, service providers and cus-
tomers. In particular, Veolia insists that its
employees may only exceptionally, in its
name, give or receive symbolic invitations

Being attentive to risk prevention,
health and safety
Thismeansstrivingdayafterdayto improve
riskpreventionpolicies,byworking closely
with employees who are aware of their
responsibilities. Our commitment,which
is aligned with the International Labor
Office’s health and safety guidelines, is
based on our capacity to find effective
solutions for improving our employees’
everydayworkingconditions.Bestpractices
intheareasofhealthsafety,empowerment,
employee awareness and world life
balanceare identifiedandcirculated throu-
ghout the group.

In theperformanceof its duties around the
world,Veolia implementsmeasures requi-
red to ensure the security of its employees.
In connectionwith this and in cooperation
with the public authorities, the group,
throughits internaltravelsecurityprocedure,
identifies at-risk territories andactivities in
order to conduct operational mapping
incorporating adequate prevention and
responsemeasureswhere necessary.

CUSTOMERS AND SERVICE RECIPIENTS

In its relationships with customers, Veolia
focuses above all on complying with its
legal and contractual obligations.

Beyond its regulatoryobligations,thegroup
is fully committed toconceivingand imple-
menting solutions thatmeet theneedsand
expectations of its customers, both public
and private, and of the beneficiaries of the
services it is entrusted to provide.
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Partnerships
Partnerships demonstrate the group’s
economic, social and environmental com-
mitments to society. They offer a means
to consolidate relationships with all
stakeholders based on respect for funda-
mentalvaluesandwithaviewtosupporting
the development of territories.

Veolia’s commitmentswith respect topart-
nerships also take the form of sponsoring
projects,reviewedandapprovedbyaspecial
committee on the basis of best practice
principles.Veolia’s actions are furtheredby
local initiatives undertaken within the
operational entities.

Managing environmental impacts,
preventing risks and education
Thanks to the implementation of its Envi-
ronmentalManagementSystem(EMS),Veolia
has a tool designed to limit the environ-
mental impact of its activities or the acti-
vities of its customers and to prevent
and reduce industrial,health and environ-
mental risks at its sites.

More broadly, educating and raising the
awareness of its employees and customers
with respect to environmental protection
and health issues is apriority for thegroup.
For this purpose, Veolia develops specific
educationandawareness raisingprograms.

Dialogue with stakeholders
Actively taking part in building a society
that is fully committed to sustainable
development requiresVeolia toengage ina
dialogue with its various stakeholders, in

orgifts thatmayonlybenon-pecuniaryand
of little financialvalue. In theeventofdoubt,
Veolia encourages its employees to contact
their supervisors.

Lastly, Veolia complies with the laws regu-
latingsubcontractingandtheuseofexternal
companies, in particular with respect to
health and safetymatters.

When it uses agents and intermediaries,
Veolia complies with a specific group pro-
cedure in order to ensure integrity. This
procedure provides amechanism for selec-
ting these service providers, supervising
their duties and compensation through
standard contracts and ensuring that they
in fact performtheir services inaccordance
with strict rules.

THE COMPANY

Corporate sponsorships
Veolia’s solidarity-oriented corporate spon-
sorshipactionsareessentiallygrouped and
coordinatedbytheVeoliaFoundation,which
supports public interest actions that are
non-profit andpromotes initiativesagainst
socialexclusionandinfavorofenvironmen-
tal protection in three priority areas:
- Humanitarianemergenciesandproviding
developmentassistance foraccess toclean
water, energy management and waste
management services;
- Promoting social cohesion and providing
support for transition towork initiatives;
- Protection of the environment and
biodiversity.
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code serves as a reminder tomanagers and
employees of their obligations to keep
confidential all privileged informationthey
mayholdandtorefrainfromanytransactions
inVeolia securitiesuntil such information is
disclosed to themarkets.Veolia emphasizes
compliance with the provisions of this
conduct bymanagers and employeeswho
holdprivileged informationbydrawingup
lists of temporary insiders.

Veolia complies with French and US stock
exchange rules and,to this end, it hasadop-
tedformalbehavioralandduediligencerules
applicable to all of its lawyers, both French
and foreignandboth in-houseandoutside
counsels.

Investor relations
Veoliaensures thenecessaryaccuracy of its
accounting and financial information. As
acompanylisted intheUnitedStates,Veolia
is subject to theUS law,which requires set-
tingupanassessmentof internal controls
designed to provide reasonable assurance
that the entity’s financial statements have
been prepared in an accurate and truth-
fulmanner,thattransactionshavebeenduly
authorized, that all stepshavebeen taken to
prevent fraudsorunauthorizedtransactions
and thereby toavoid inaccurately or falsely
reporting transactions in the group’s
consolidated financial statements.

Veolia pays close attention to financial
communication. It has set up a Disclosure
Committeewhoseduties are to implement
andmaintainproceduresdesignedtocontrol

particular the populations residing in the
vicinityof itsoperatingsites,NGOsandother
representatives of civil society.Accordingly,
Veolia is dedicated to undertaking such
dialogueat both the local and international
levels.

SHAREHOLDERS AND INVESTORS

Governance, financial ethics
and compliance with French and US
stock exchange rules
Asa listed company,Veoliahasadopted the
French“AFEP/MEDEFCorporateGovernance
Code”,which sets out the principles gover-
ning the composition and functioning of
the Board of Directors and its committees
(including the audit and accounting com-
mittees), the compensation of managers,
corporateofficersandmembersof theBoard
ofDirectors,aswell as the informationtobe
provided to shareholders and the markets
in this area.

Furthermore,thegrouphasadoptedaCode
of Ethics for financial matters, which sets
out the rules of behavior applicable toma-
nagers responsible for approving financial
and accounting information, and which
subjects them to specific obligations of
integrity,duediligence, internal control and
scrutiny in the field of investor relations.

Veolia has also adopted a code of conduct
with respect to security transactions that
is designed toprevent the risks of violating
stock exchange laws dealing with insider
trading crimes or breaches of duties. This
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tifyareas thatmayraisedifficulties fromthe
standpoint of competition lawand, in such
cases, to consult with their operational
supervisors and the company’s lawyers.

PUBLIC AUTHORITIES

Veolia contributes, ina transparentmanner,
to the development of laws and public
policies on issues related to its business.

Such lobbying activities are conducted
beforenational and local public authorities
(legislative assemblies, executive bodies
and regulators) in the countries where the
groupoperates,EuropeanUnioninstitutions
and international organizations. Veolia
places its expertise at thedisposal of these
public authorities.

Through its institutional actions, thegroup
contributes to informing all stakeholders
about the impactandconsequencesof laws
and public policies related to its business.

and ensure the reliability of information
containedintheannual reports (registration
document, simplified annual report, sustai-
nable development report and Form 20-F
for the US stock exchange authorities).

More broadly, financial communication is
subject to specific controls and procedures
withinVeolia. It ismanagedonadailybasis
by the Financial Communication Depart-
ment, which approves and coordinates its
actionswith executivemanagement and
the various functional departments of
Veolia involved in the process.

COMPETITORS

Mostcountries inwhichthegroupoperates
have adopted laws requiring compliance
with competition principles, which contri-
bute to fostering free and fair competition.

Veolia requires that all of its employees, at
all times,ensurecompliancewiththeselaws,
which are described in the “Competition
Law Compliance Guide”.

Veoliaalsoencouragesall employees,when
carrying out their business duties, to iden-
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This organization and these procedures
are structured around:

A network of “Ethics Correspondents”
A network of Ethics Correspondents
contributes to implementing the group’s
ethics policy locally.

An ethics committee
InMarch2004,anEthicsCommitteecompo-
sedof independentmembersandgoverned
bya set of internal rules of regulationswas
setupbytheexecutivecommittee toreview
all issues concerning the ethics guide. It
consists of three to fivemembers chosen
by the executive committee. Itsmembers
are subject to a strict independence and
confidentiality obligation.TheEthicsCom-
mittee’s duties also includemaking recom-
mendations about Veolia’s core values.

OUR
ORGANIZATION
In order to implement
its values and rules
of behavior, the group
has set up a dedicated
organization and
internal procedures.

This organization and
these proceduresmirror
the various areas covered
in this guide and are
the subject of internal
information and
awareness raising actions,
aswell as of legal
and financial oversight
and control rules.
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he/she is not satisfied with the response
givenbyhis/her direct supervisors.On this
point, the group undertakes that all steps
will be taken to guarantee the complete
confidentiality of information about the
employees concernedand thewrongdoing
reported. Veolia also undertakes that
no employeewill suffer any formof discri-
mination, harassment or other reprisals
asaconsequenceofexercising thiswhistle-
blowing right.

An assessment committee
named “critical friends”
High level players in the associative, insti-
tutional and academic fieldsmake up the
Committee,chairedbyJean-MichelSeverino.
They are determined to bring Veolia their
vision,expertise andconstructive criticims.

Whistleblowing rights in the group
In compliancewith the rules applicable in
thecountrywherehe/shelivesand/orworks,
anyemployeewhosuspects abreachof the
rules of behavior set out in this Guidemay
report it,bymail,email or telephone, to the
EthicsCommittee,the internalandqualified
bodywithin thegroup that is chargedwith
studying,coordinatingandgivingitsopinion
on such breaches. This whistleblowing
proceduremayalsobeused if anemployee
considers that informing his/her direct
supervisors may create difficulties or if

IMPLEMENTING
THE GROUP’S ETHICS
POLICY LOCALLY.

“
”
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